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Subject: EGovernance

Meaning and Definition of EGovernance in Hindi

EGovernance I Hddd %WIT GﬁTW, RAY 3R TRBRYT departments & g fSforea
HIEH F information 3R services BT 3EMH-UeH | SR JBT G?{SRT traditional governance 3
3, IS 3R R =T %I EGovernance T use ® 9 government P UfehaT TR gt
% sﬁv citizens &1 THY G?IT effort ! gad Eﬂ?ﬁ%‘l

History and Development of EGovernance in Hindi

EGovernance &1 fd&r fiR-eR BTl Ugd YRA o government lH &Hdd manual TP J gid
21 1990s H internet 3R IT infrastructure & CEREEIN] digital governance @1 R[231d 'g"scl

1990s: Basic computerization of government offices 3R digital records T URH |
2000s: National eGovernance Plan (NeGP) launch g3 o multiple eGovernance
projects = gU|

2010s: Mobile 3R cloud technology P Heg ¥ citizen-centric services 3T Eﬁf*ﬂﬂ'l
Present; THIT It government services online available % oY ePayment, digital
certificates, licenses, 3R grievance redressal systems|

Objectives and Importance of EGovernance in Hindi

Transparency delHl: Citizens &I dT Il % % P! services FI process gl LGl %I

Efficiency 3R speed: Government processes online ERES delays ®H G %'I
Accountability: Officers 3R departments 30 HTH & fau SR gid %‘I

Accessibility: Remote areas T oft citizens P government services online 3Udsd gIat
gl

Cost reduction: Paperwork 3R manual processes ®H 81 9§ W ged %I

Need of EGovernance in India in Hindi

Population 3R diversity: HRd o ESEEIEIF] 3R faftrar & & Jarsit &t demand §, 54
digital systems § URT fawaT ST el B

Corruption reduction: Digital transactions 3R online tracking Bl corruption ©H grar %I
Ease of service delivery: Licenses, certificates, 3R payments online 8 ¥ citizens ®1
ST Biett B

Government efficiency: EGovernance ¥ resources @I better utilization Brdl % 3R
procedures fast HSIGH %I

Citizen empowerment: A BT T ABRY 3R government services CARSIREAR]
digital =9 H firerct 81
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Key Components of EGovernance in Hindi

Service Delivery
Mechanism

Policies and 2 Infrastructure
Regulations

Components of
EGovernance

Infrastructure: EGovernance %WW IT infrastructure Eﬂ’ﬂm%‘l sﬂf{ao—lﬂ@?
W v 3R E'EQ%FC' connectivity RIS %

Software Systems: WHRY BT DI digital & & AU software systems D[ JYTRT
a1 ST 81 A systems TRBRT 137 & online ITAS HR B

Human Resources: EGovernance &I 9dM & ﬁﬂ;f trained human resources ?IT%QI
HHATNG! BT 1T 3R digital tools T training f&am ST iR T

Policies and Regulations: EGovernance H clear policies G-ﬁ? g Eﬁef ?alT%Q foraa
data security 3R transparency 1 3G

Service Delivery Mechanism: AMTR®! db JaT3fl &1 W Gﬁ?ﬁﬁﬂéﬂﬁﬁ'@ﬁﬁﬁ%

ferq 778 SRl & |
< components &l el JUINT H¥Pb EGovernance BT UHTAT ST ST Jbal %I

Features of EGovernance in Hindi

EGovernance @1 H] ﬁ'@lﬁlﬂ]ﬁ %ﬁ 3 traditional governance T 3T g %"I T features
BRI Farsfi ol citizen-friendly 3R efficient ST %I

HET Features

Transparency: EGovernance T it processes transparent g %"I ANRS T8 S
qohd & [ 3] application &I status T gl

Efficiency: Government services H dol F R HH 9T A citizens IH CIEVETHT
EGovernance ﬁ@TﬁPTd%I
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Accessibility: Citizens Tl it S8 ¥ online government services dd tIEV%[ J&d gl
Accountability: EGovernance o government officials accountable G % o

corruption ©H Gl %I
o Cost-Effective: Digital services provide H Y JHG 3R T1 ST S %I
« Convenience: Citizens TR 98 services WFIT“—[BBTW%I

2 features % PHRUI EGovernance HRd H governance &I modern 3R efficient S & Haa
HA B

EGovernance and Information Technology in Hindi

Information Technology (IT) EGovernance T #cT TR %I IT & fo1 f&fSrea governance 94d
TRl g1 IT W TRBRI aTd oo, J&Ih 3R secure FT 5|

Role of IT in EGovernance

Digital Communication: IT tools S emails, portals 3R apps & H1EH ¥ RS 3R
government 3T ¥ communicate ®R J&d %"I
gata Management: IT | government@:?[ﬁ organize, manage 3R analyze CREIC|
I

Automation: IT ¥ repetitive tasks automate 'epf STd % S errors 1 '@ﬁ %I
Online Services: IT platforms & eI I government @EITﬁ online citizens &I provide
@ T 5 |

« Security: IT & AT ¥ sensitive data ®T security BRI B gl

29 d’¥g IT EGovernance P efficient 3N citizen-friendly §M H central role AHTaT %I

Types of EGovernance in Hindi

EGovernance & 3{c-3{cHT types % St faf¥e stakeholders & &= communication 31R services
P define aﬂﬁ%"l S types CARSEELI governance P dgdR 9 H Hag Bl %I

Types of e-Governance

Government to Government to
Business (G2B) Employees (G2E)

Government to Government to Citizen to
Citizen (G2C) Government (G2G) Government (C2G)
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HET Types

G2C (Government to Citizen): Ug type WPHR Y ANTRSD] Bl services provide EIRT‘IT%
S online forms, certificates 3R payments|

G2B (Government to Business): 29 type o government business entities & foug
services provide W?ﬁ% S licenses 31X online tax submission |

G2G (Government to Government): Ug type faft= government departments & o9
interaction GﬁT data sharing %%I’Q Eﬁ?ﬂ%l

G2E (Government to Employees): 29 type | government 30 employees P HR,
training 3R payroll services provide W‘cﬁ%l

21 types % HIegH ¥ EGovernance TR 3R MR, business 3R employees & & W,
3R transparent communication ﬁﬁ'@lﬁ IRATRI

EGovernance and Administrative Reforms in Hindi

EGovernance ZIFﬁ Electronic Governance WW%WRD{W 3R Fareft & fefoed aitd
§ SHar db UgdlHll g administrative reforms ol fewr € S WeR @ efficiency 3R
transparency deM H Uag dHrdl gl

EGovernance & Hgd & fig

WRDHRI Y131 DI AT U DRI AN citizens ! H access B b |
Administrative reforms o STNQ bureaucracy B HH HIAT 3R HH B speed dgl-Tl
Digital platforms oY portals 3R mobile apps & H1eod I qarsf & ﬁﬁ?ﬂ EEGI

Paperless 3R time-saving governance I corruption P HH BT
Remote areas H 4T citizens &I Jarsii &1 Aty e

Administrative reforms T J¥I d%-‘&q % WRHR] processes DI I 3R transparent §-TT|

EGovernance 33 fa=1 & U& A8dqUl HeH g

Benefits of EGovernance for Citizens in Hindi

EGovernance ¥ citizens @I ?:b_sc oY fied %I gg G% JHg 3R fIB:l?I TIH & TY-TIY

government services T better experience Y ar %I

=T ATH

Online TaT3fl & BRI ATl B WRBR] offices H del HaR| H el gl 81 US|
Citizens TR §& 3104 documents (R applications submit X qoHd %I
Services 24x7 IUA 8H ¥ convenience dedl %I

Transactions 3% application status P track BT T gIdl %I
Transparency aa%r T citizens & fayg frear % & ?ﬁ'sc corruption EHREGE]

Benefits of EGovernance for citizens &1 Adad Rt ﬁﬁﬁﬂ el afews trust 3R accountability ot
%I T8 citizens &I government & AoIdId A H Hag Bl %I
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EGovernance and Transparency in Hindi

EGovernance @I Udh dgl 8%52?1 %‘ transparency delHll Transparency &l Hddd % o BRI
HTHHTS I 3R ST & e faTs g

Transparency E!E'Ief & b

e Online portals IX Tt schemes 3R programs Pl BRI SUAS BT
o Digital records 3R transactions ¥ YR hH hAT|

o Audit 3[R report system B accessible T Al citizens check TR b |
« Government decisions 3R notices &1 timely online publish Tl

EGovernance & T transparency aaﬁ ¥ citizens H trust dedl %‘ 3R BRI HTHBS e
accountable d-dTl %I

Public Participation in EGovernance in Hindi

Public participation gL ST DI URTIGRI EGovernance &l H?E'U;Uf fewan %I uld citizens
actively TRPRI HIHBTS H involve BId &, dF governance SITET effective S g

Public Participation ‘q'arﬁ & Wb

« Online feedback forms 3R complaint portals & H1eOH  citizens 304 RSGUE] T DA g
« Social media 3R government apps UR discussion 3R surveys T fewar o
e Transparency 3R accountability & SIRU citizens & governance T 1R fam

e Local self-government 3R e-services H active role A4 & felT awareness campaignsl|

Public participation q governance o quality a'e'?l? Eﬁ'cﬁ % 3R government citizens P real
needs &I TH U |

EGovernance & B¢ H&T &

ASPECT BENEFIT

Administrative Reforms Efficiency dgl-l, bureaucracy ®H HA[

Citizen Services Convenience, time-saving, online access

Transparency Trust del-l, corruption H hR-l

Public Participation Feedback, engagement, better governance

EGovernance and Administrative Reforms in Hindi
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EGovernance 3R Administrative Reforms T Hdad % WHRI FHBN H technology I
WWBQ citizens éﬂ%m NIRIGE ?I\_s[ 3R T QGQ" 11 O reforms 1Q,Tle[ manual systems
Pl digital El:ﬂ?f%?ﬂ% WHRI! processes A, error-free 3R fast Bl o4 |

Administrative Reforms @7 focus Rt rules Sg@T =gt &, Sfcsd Tl Bt SRl & fodd I
system Ca| redesign AT %I EGovernance S reforms &I I%hd 9 H AGG Bl %I

EGovernance & H features:

« Government services ®I digital platform U ¢TI
o Citizen-centric approach 3Tl

o Paperless processes 3R fast delivery

¢ Decision making H data 3R analytics T A

EGovernance 3R Administrative Reforms @1 ultimate goal %’ public services DI 3TM,
transparent 3R accountable SMTI

Benefits of EGovernance for Citizens in Hindi

Citizens & fT EGovernance H’Té' TF T B odl %I Traditional systems | delays 3R
corruption Gl problem Il grat ot Digital governance =k problems &H Gl % 3R T BT
fast service fieat %’I

T AT

Government services STeal 3R 3TAMT & Jucis ikl
Paperwork H Gl 3R forms online fill &A1
Transparency de-l 3R corruption H Rl

24/7 access: citizens doi HI 3R Faft off service & THd %
Digital payment 3R online applications T TG P g9d

g benefits ¥ citizens HT HRIT system UR dgdl % 3R public satisfaction improve gt %’I
EGovernance 3 rural 3R urban gl areas H equal access possible %I

EGovernance and Transparency in Hindi

Transparency &1 Hddd % government & HHDBS H Ty 3R information T easy access
8Tl EGovernance & SIRU citizens 3T government actions 3R decisions check B
THd gl

Transparency E!E'Ief & -

Online portals UX schemes 3R policies DI SIHBRI oAl

Public complaints 3R feedback mechanism digital Rl
Decision-making process # data 3R reports online U] DT
Real-time updates 3R tracking facilities provide &Rl
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EGovernance ¥ accountability aa—cﬁ % 3R corruption H grar %I g process citizens & forg
STa] trustable 3TR understandable SFTAT %I

Public Participation in EGovernance in Hindi

Public Participation T Hdcdd % citizens actively 30 feedback, suggestions 3R complaints
& SN government processes T fg=1 of | EGovernance ¥ M &A1 %’I

Public participation ¥ BTac:

Policies iR services citizens P SI=dl b SR design @?ﬁ %

Decision-making T citizens ®T voice MU Il %

Complaints 3R grievances online report BT 3T Gl %

Awareness campaigns 3R digital surveys & SIRT citizens 1 involve f&aT ST %

Public participation g government 3R citizens & d1F HRIAT EI?.THT% 3R services SUTGT effective
3R citizen-friendly CEGl %"I EGovernance 39 implement H H I SR tool %‘I

Introduction to Framework of EGovernance in Hindi

3Tl & fSfored T & EGovernance (ZART TTa-4) TRBR R ST & d1d JSTd B A
I BT Tdh IIT:-!EFCI;UT HIH d4 TI'CIT %I EGovernance &I framework, RIC| Sﬂﬁ T, I8
AT FA § I MO A WA, a9 3R GRS @i F SFdT dF Ugd| 5§ gH
EGovernance & framework &1 §Td B % ar DT Hddld Rt dpot RikeH ﬁaﬁm" ﬁ'EIT[,
UfhaTd 3R TH-1P! WehiH & THY Ao g1 39 framework & ATEIH J IRBGRT Jarsif &1
fefored wu & wgd faran Siran 8, R I9g 1 9 gt 8 IR YPTER & ST &4 gl g

7o fasivary

WHR Ja13fi &I TRSRIAT TgHT
ST Y a3l dd I Ugd UeH HRAT|
TG 3R S B S|

ST QR 3R MU-gar GAfd d1

WHRT il 3R feranatt 1 fefsred =u <1

Definition of Framework of EGovernance in Hindi

Framework of EGovernance &I Hﬁ%ﬂ%’ﬂﬁﬂﬂ?@@ﬁ%ﬁlﬁﬁ%ﬂﬁﬂ?ﬁﬁ
T 1Y SISl ¢ T8 framework T8 STdl § fob IR Harail b Feforeed bd urgd foban oimg,
f351 Ta-Nich! P IUANT faa ST, SfR ST dd JaT Uga &1 Ufehar &3t 811 9 definition &
T 3R U= SHY Ugd e gid B

Framework aﬂvﬁw%a@ﬁg
o 3G YTl & N dHDT SMUR |

o  WHRI Ulharsil o fSforeetiau|
o Jarafi B UrEHT 3R ITARIAT AT HAT

8 | Notes I Hindi




o ST 3R YA FHT I vEe |

Importance of Framework of EGovernance in Hindi

EGovernance & framework W%W%W%W 3R ARSI & & Bt G

HY HA1 ¢8| od WBRY Jany fefreht Iuasy g1t &, @ TFR! & IHg &t 99d gidt 8 3R

%%ﬁﬁ%w eﬁuaﬁlam% framework & f&HT, EGovernance &1 SaTaH SRFTISA SR ¢
Hhdl gl

e & I HRUI

IRBR Jar3ft o1 doit 3R fayg=hardr|

AT 3R WRBRT ARG & g IR
YSTIR HH ST

3T Ugd 3R 31 ARG TgHIRIT|
TTeAT 3R T H s |

Need of Framework of EGovernance in India in Hindi

HRd H EGovernance & framework &1 3TaRgddl ggfau % Fiifer T & fawna S=eRe 3R
WHRT Jarsfi &t ggdl AT § | framework & AT I fSfTed Tatefi &1 Yare Tare Jud gl
81 3HY T Pac IHY BI Fd Bl § Jieh TRBRY UfhaTd 31fb URGRIT 3R accountable St
g1 HRd f%f;EGovernance framework & GRT faf¥a Tmrsit 3R Jaraii w1 W si-ar db 1IIEVT*JITEIT
ST gpdl g

YRA H framework &1 TGPl P HRUT

WHRY Jarsft b Tt TRIRS! &1 A Ugd|
YPREIR 3R HITSl BRiaet § HH|

oI 3R TRmafe ufshansit &1 uRe R
Tt 3R IHY &1 S|

ST B UTTERT 3R WGP S |
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Key Components of Framework of EGovernance in Hindi

Data
Management

Components of
Framework of
EGovernance

Processes

HBWI components

Technology: EGovernance | technology e component %I UH hardware,
software, networking 3R security systems fE gl 3 ﬁﬁf%lﬁ hdl % & digital

services fast 3R secure @& I deliver gl

Policies: EGovernance policies guidelines 3R rules define Hat %"I T rules ensure
G| % & government services citizen friendly, transparent 3R accountable gl
Processes: Processes dl step-by-step methods % fS9% gRT services citizen d®
Ugdd! &1 Tal processes ¥ efficiency St 8 3R errors H gid g

Human Resources: Skilled human resources EGovernance &I backbone %I IT
experts, administrators 3R support staff system P maintain HId %’ 3R services
deliver aﬂﬁ%l

Data Management: Data management 3R analytics EGovernance ®I 3gH fewm gl
Accurate data decisions @+ H Hag ®dl % 3R citizen feedback @V track BT %I

Types of Framework of EGovernance in Hindi
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